
www.TheHotTubSupercentre.com

Pre - 
Installation Guide

Pre - 
Installation Guide



congratulations!
We want you to get the most out of your tub, so please take the time 
to read this pre-delivery guide to ensure the siting of your spa; delivery 

and installation run smoothly.

on purchasing your new Hot Tub!



Install Dates:

Payment:

You will be given a date of delivery for your hot tub, but due to the 
complexity of the production process and distance for shipping, this may 
alter slightly. We will endeavour to keep you informed of any delays.

The Hot Tub Supercentre require full payment for your tub prior to delivery. 
If your Tub is not on finance we require cleared payment from you in good 
time, normally at least 7 days prior to any proposed delivery date. If your tub 
is on a finance agreement through a third party lender then any payments 
will commence approximately 3 weeks aer the install of your hot tub.

As standard we will not take away any packaging that comes off of your new 
hot tub. Should you wish this to be done on install day, this is charged at an 
additional £50 and you should speak with our installations department to 
organise such.

Delivery, Installation and Commissioning:

Packaging from Hot Tub:

Your spa will be delivered to your address by an install team of 2 engineers. It 
will be offloaded and manoeuvred into its agreed position, filled with water 
and connected to the pre-installed electricity supply which is outlined at the 
end of this guide. 

Please see T&Cs regards returning to deliver a spa which could not be 
installed on the agreed day.

YYour hot tub operation and chemical treatment will be demonstrated. The 
spa will be le, ready for use within approximately 12 hours by which time it 
will be fully heated. We will remain available to provide any advice and 
support over the phone that you need to gain maximum benefit from your 
purchase. Any additional training or demonstration of the tub will be 
charged.



EXAMPLE :

IMPORTANT - Our installations bookings department will contact you 
requesting various photos of the access into your garden and electrical supply. 
Please be advised that these MUST be supplied in order for your installation to 
go ahead on the agreed date.

Please consider the following points:
• Is there an available position for our delivery vehicle?
• Is there a clear route of at least 1m width from start to end of route?
    eg. Gas Boxes, Window Sills, Trees, Steps
• There are no overhanging obstacles lower than 2.1 - 2.4m (Depending on Tub)
• If there are steps, please ensure clear pictures
• There are no sharp 90° degree corners - remember your Hot Tub can’t bend! :)



It will be necessary to have an electrical supply fitted prior to your installation. 
You will require a 13 or 32 Amp supply, dependant on which spa model you have 
purchased. (For details, check the spa specification).

13 amp supply:

- Will run off standard 3 pin plug which will be 
supplied with your hot tub.

- Please ensure you have an outdoor socket within 
2-5m of your Hot Tub.

-- You will not need the plug itself as this will be 
attached from your hot tub.

1  Add 32amp Breaker to Fuse Box

2 6mm, 3 Core Cable

3 Run this to a rotary Isolator 
Switch within 2-5m of the Hot Tub

4 Another 6mm Armoured Cable must 
be connected to this isolator and 
approx 5 meter cable le in a loop so 
that worst case scenario, this could 
reach the furthest side of your tub.

32 amp supply:

EXAMPLE


